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Q1 Has the workshop covered what you expected?
Answered: 3 Skipped: 0

TOTAL 3

# IF YOU SELECTED PARTLY OR NO, PLEASE STATE WHY DATE
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Q2 Was the level at which the workshop was pitched...
Answered: 3 Skipped: 0
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Q3 What topic/issue has been the most important for you?
Answered: 3 Skipped: 0

# RESPONSES DATE

1 Learning how to respond in serious situations- for example, stating Please leave me alone. 4/6/2021 10:37 AM

2 Strategies to defuse situations 3/31/2021 9:56 AM

3 How to work with each type of presentation of different types of aggression, self-regulation,
tips on body language

3/30/2021 12:31 PM
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Q4 What topic/issue has been the least important for you?
Answered: 3 Skipped: 0

# RESPONSES DATE

1 All relevant 4/6/2021 10:37 AM

2 none 3/31/2021 9:56 AM

3 Minimising risk when working with families - only because we have a very stringent process in
my workplace and we have training in this here

3/30/2021 12:31 PM
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Q5 How did you find the course/ workshop facilitator/s attitude towards the
participants?
Answered: 3 Skipped: 0
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Q6 How did you find the course/ workshop facilitator/s knowledge of the
topic/s?

Answered: 3 Skipped: 0
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Q7 How did you like the way the course/ workshop facilitator/s ran the
workshop/ training program?

Answered: 3 Skipped: 0
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Q8 Were the handouts booklets used (answer if applicable)
Answered: 3 Skipped: 0
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Q9 What impact will this training course/ workshop have on the way that
you work?

Answered: 3 Skipped: 0

# RESPONSES DATE

1 I have already used the "loud firm and clear direction" strategy in a threatening situation whilst
out in a public place. I feel confident to use this strategy and some of the other strategies such
as, difficult conversation guidelines (empathise, positive purpose & gain agreement).

4/6/2021 10:37 AM

2 Has given me much to think about and to implement 3/31/2021 9:56 AM

3 I will be better able to work with clients who are angry or aggressive, maintain my own safety
in home visits

3/30/2021 12:31 PM
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Q10 Any other comments about the training course:
Answered: 3 Skipped: 0

# RESPONSES DATE

1 Thanks for the email regarding the other training topics provided- it was helpful and much
appreciated.

4/6/2021 10:37 AM

2 NA 3/31/2021 9:56 AM

3 David Cherry was a fantastic presenter. I liked his style of adding any extra information to the
notes provided rather than just reading through them. He provided so much time for
discussion, allowed questions, was patient, and it is evident he had a lot of information and
knowledge in this field. I would enjoy doing a full day training on this and learning from more
examples

3/30/2021 12:31 PM


