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Q1 Has the workshop covered what you expected?
Answered: 10 Skipped: 0

TOTAL 10

# IF YOU SELECTED PARTLY OR NO, PLEASE STATE WHY DATE

1 I expected the workshop to be about how the kind of work we do might result in vicarious
trauma and help us recognise the signs of VT. The workshop was mainly about managing
difficult conversations with clients.

6/9/2021 3:20 PM
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Q2 Was the level at which the workshop was pitched...
Answered: 10 Skipped: 0

TOTAL 10
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Q3 What topic/issue has been the most important for you?
Answered: 10 Skipped: 0

# RESPONSES DATE

1 self care 6/9/2021 3:20 PM

2 To have realistic expectations 6/9/2021 2:06 PM

3 Understanding and recognition of the impact on the worker and the strategies to implement to
assist with addressing the impact.

6/9/2021 1:54 PM

4 Trauma 6/9/2021 12:45 PM

5 Not taking responsibility for things that are not in my control. 6/9/2021 12:44 PM

6 I related to all information and found it useful as a reminder also 6/9/2021 12:40 PM

7 Ensuring the client has reasonable/realistic expectations of you and you have
reasonable/realistic expectations of yourself.

6/9/2021 12:30 PM

8 Responsibilities to ourselves as a worker 6/9/2021 12:23 PM

9 . 6/9/2021 12:23 PM

10 All 6/9/2021 12:02 PM
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Q4 What topic/issue has been the least important for you?
Answered: 10 Skipped: 0

# RESPONSES DATE

1 setting boundaries 6/9/2021 3:20 PM

2 None 6/9/2021 2:06 PM

3 I found ALL the information to be informative, useful and helpful, 6/9/2021 1:54 PM

4 non 6/9/2021 12:45 PM

5 Nothing stands out as unimportant as the information provided flowed from topic to topic. 6/9/2021 12:44 PM

6 I believe all content provided is important 6/9/2021 12:40 PM

7 N/A 6/9/2021 12:30 PM

8 x 6/9/2021 12:23 PM

9 . 6/9/2021 12:23 PM

10 Nil 6/9/2021 12:02 PM
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Q5 How did you find the course/ workshop facilitator/s attitude towards the
participants?

Answered: 10 Skipped: 0
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Q6 How did you find the course/ workshop facilitator/s knowledge of the
topic/s?

Answered: 10 Skipped: 0
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Q7 How did you like the way the course/ workshop facilitator/s ran the
workshop/ training program?

Answered: 10 Skipped: 0
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Q8 Were the handouts booklets used (answer if applicable)
Answered: 10 Skipped: 0
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Q9 What impact will this training course/ workshop have on the way that
you work?

Answered: 10 Skipped: 0

# RESPONSES DATE

1 It just consolidated what we've been practising for a while. 6/9/2021 3:20 PM

2 It will help me reassess my engagement with clients in an objective manner 6/9/2021 2:06 PM

3 Raise awareness to my approach and reaction to situations and client/organisational stresses
to reduce personal impact

6/9/2021 1:54 PM

4 alot of it. 6/9/2021 12:45 PM

5 The context in which the topics and issues where delivered are relevant to my role and
workplace. I have a greater understanding and feel able to provide this information to my team.

6/9/2021 12:44 PM

6 will be helpful in remembering to slow down is ok 6/9/2021 12:40 PM

7 The content was relevant to the way I work. I intend to implement the strategies/knowledge
gained and I am confident it will improve the way I work.

6/9/2021 12:30 PM

8 Better boundaries set for work day 6/9/2021 12:23 PM

9 . 6/9/2021 12:23 PM

10 This course has allowed me to reflect a lot. 6/9/2021 12:02 PM
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Q10 Any other comments about the training course:
Answered: 10 Skipped: 0

# RESPONSES DATE

1 Thanks 6/9/2021 3:20 PM

2 It was a good opportunity to learn new skills and to pay attention to some things that are very
relevant to our work

6/9/2021 2:06 PM

3 I found the training to be extremely informative, very helpful and a fabulous tool to deal with
complex people and situations. I think the training is adaptable to all areas of life and am very
grateful for the opportunity to attend the training.

6/9/2021 1:54 PM

4 it was a great to do 6/9/2021 12:45 PM

5 No thanks. 6/9/2021 12:44 PM

6 The content and it's delivery was marvelous and I liked how we were involved by the small
group chats, that was really good. Thanks so much!

6/9/2021 12:40 PM

7 The content was very interesting. David is clearly knowledgeable and I enjoyed the delivery of
the content - he didn't rely on the power point heavily and was quite conversational...

6/9/2021 12:30 PM

8 Thanks David!! 6/9/2021 12:23 PM

9 . 6/9/2021 12:23 PM

10 NIl 6/9/2021 12:02 PM


